
 

   

Chris Calise 

Head of NHS Pensions 

Business Analyst 

Performance Manager 

Implementation Manager 

Account Manager EQ 

Major Project Manager x2 

Lead Digital Delivery 
Manager x1 

Product Owner x1 

System Delivery Manager 

System Delivery Manager 

MI/QI/Insight Team Members - x6 

Team Members - x6 

Team Members - x6 

System Delivery Manager Team Members - x14 

Business Manager Exec Assistant x2 

Client Engagement 
Manager 

Communications and 
Marketing 

 

Senior Service Delivery 
Manager 

Service Delivery Manager 

Vacancy –  

Service Delivery Manager 

Data Manager 

Team Manager x1 

TCT x17 

Compliance, Fraud, Risk, 
Governance, FOI, PQ x5 

Team Members - 5 

Senior Service Delivery 
Manager 

Service Delivery Manager 

Scheme Access 

Service Delivery Manager 

Stakeholder Engagement 

Public information (on website, correspondence, forms etc) NEW 
Resource 

Scheme Access 
Administrators x14 

Stakeholder Engagement 
x15 

Optimisation team C85 
wte 

Head of Financial 
Operations Shared Services WFM and Planning Scanning 

Senior Service Delivery 
Manager 

SDM - Unit 4: Member 
Admin & Referrals 

SDM – Data Ops 

Team Managers 

Team Managers 

SDM – MNP Onboarding 

Team Members 

Team Members 

Senior Service Delivery 
Manager 

SDM - Unit 1: Benefit 
Calculations 

SDM – Unit 2: Awards, 
Subs & Benefit 
Statements 

Team Managers 

Team Managers 

SDM – Unit 3: 
Bereavements, Pen 
Admin & Ill Health 

Team Members 

Team Members 

Team Members 

Account Manager  

Medigold Team Managers 

Senior Service Delivery 
Manager 

Customer Experience 

Vacancy  

Service Delivery Manager 
- 

Quality 

Team Manager Quality Coaches 

Senior Service Delivery 
Manager 

Service Delivery Manager Team Manager x3 Advisor x60 

Service Delivery Manager 

Service Delivery Manager Team Manager x4 Advisor x60 

Team Manager x4 Advisor x60 

Resource, 
Forecasting  and Planning 
Manager 

SDM –  

Recruitment & Training 

SDM –  

Complaints and Disputes 

Forecasting, 
Planning  and MI Manager 
x2 

Workflow Manager x6 Technical Trainer x4 Support Officers x5 

Technical Training 
Coordinator Complaints Officers x11 

Real Time Analysts x12 

Shared Services 

Team Members 

Existing/no change Move to Shared Service 

New role Moved within pensions 
structure 

Move from Shared Service Needs design 

Key 


